
The Extra Mile 
and Then Some
Expert fulfillment across all your sales 
channels, plus value-added services 
that go above and beyond.



Driven by Experience
In today’s omnichannel retail landscape, one size does not fit all. You need a 3PL partner with the flexibility 
to meet the unique needs of your business and the experience to deliver on your expectations - and those 
of your customers. At Motivational, we always go the extra mile - and then some.



Retail Fulfillment 
Meet your retailer requirements with seamless 
EDI integration, real-time tracking, and  
large-order shipping.

Direct-to-Consumer Fulfillment 
Exceed customer expectations with fast order  
processing and delivery. We integrate with popular 
eCommerce platforms.

eCommerce Drop Ship
Get products to customers across all your online 
marketplaces with reliable eCommerce drop  
ship services.

Amazon Marketplace Services 
Set your business apart with fulfillment and 
shipping to support your FBA, FBM, or  
Vendor Central programs.

Support For All Your Channels
We can help you reach your customers across all your sales 
channels. We’re experts at getting your products perfectly 
packed, labeled, and shipped - to the exacting specifications 
of your retail customers, an Amazon warehouse, or directly 
to the doorstep of your end customers. 



Services That Go
Above and Beyond

“I think they’re a great partner. We know that we 
can count on them for pretty much anything, and 
so we ask a lot of them because we know that 
they’ll deliver on what we ask them to do.”

- Jay S., Global Logistics Manager at a Leading Craft/DIY Tech Brand

Our extensive value-added services can  
save you money, shorten delivery times, and 
improve your end customers’ experience.

We’ll accommodate a broad range of 
requests - and you can always count on us to 
come through for you.

Value-Added Services 
• Kit Assembly

• Product Rework and Refurbishment

• POP Display Design and Assembly

• Packaging

• Ticketing and Labeling

• Reverse Logistics

• And Many More - Just Ask!



You’ll have complete visibility of your operation in 
real-time, and access to the reporting you need - 
anytime, anywhere, from any web browser. Our 
proprietary technology platform can be customized 
for your business and easily changed as your needs 
change - without a lot of added time and cost.

Proprietary Warehouse Management System

Seamless Fulfillment 
from the Ground Up

• Prime California location near the ports
of Los Angeles and Long Beach

• 6 warehouse campus with over
2.5M sq. feet of versatile storage space

• Flexible, proprietary warehouse
management system

• Discounted shipping rates with
major carriers

• Ablity to scale staff as needed to meet
your needs



We’re a little different...
The “Yes” Factor
Don’t be afraid to ask what we can do, because we 
might surprise you.

The Ingenuity
We see challenges as opportunities for creative 
solutions.

The Personal Touch
You’re not just a number to us. You’re a name and a face 
and a valued part of the Motivational family.

The Seasoned Team
Many of our staff have been here for 25, 30, or even 
40+ years. This means they know our business inside 
and out, and yours too.

The Access
Our six warehouse campus is in a prime location with 
easy access to the Ports of Los Angeles and Long Beach. 
Easy access also includes your Motivational team. 
We’re always available for you.

www.mfals.com 
(909) 517-2200
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info@mfals.com
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